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2018 Customer Satisfaction Survey Results

Thank you to all of our customers who took part 
in our 2018 customer survey.  We were delighted 
to see an increase in the number of responses in 
comparison to the previous year. 

Among the great feedback we received, you 
shared that the top two most appreciated ERP 
services were Online reporting (73%) and 
Support/guidance/training (54%). 

If you have any additional feedback on our 
services, please do not wait until our end of year 
customer survey, feel free to contact your 
Account Manager.

Moving Towards a World Without Waste: 
Apply for the Green Alley Award 2019

Is turning waste into a resource at the centre 
of your business model? Great! Here comes 
your chance to take your sustainable 
business idea to the next level. The Green 
Alley Award invites startups to apply before 
25 June 2019 for the chance to: 

• Win €25,000 to take your business to the
next level

• Pitch to potential investors and media at
the Green Alley Award finals

• Benefit from a crowdfunding campaign
with Seedmatch or partner platforms

Member News

Online 
reporting

Flexibility

Quality of  invoicing
Regulatory

Market updates
Listening/understanding your business

Proactive 
engagement

Support/guidance/training

WHICH ERP SERVICES DO YOU MOST APPRECIATE

https://green-alley-award.com/
https://green-alley-award.com/
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Member Workshops

Let us untangle the complexity for you! We 
hope to see you at one or more of the 
following workshops for members this year.

27/06/2019 – WEEE & Batteries Workshop, 
Chiswick, London 

25/09/2019 – Packaging Workshop, 
Chiswick, London

3/10/2019 - WEEE & Batteries Workshop, 
Novotel Manchester West

10/01/2020 - WEEE & Batteries Workshop, 
Lutterworth, Midlands

2019 Additional Workshop Poll Result

We recently sent out an online poll to find 
out more about where you would like us to 
hold any additional workshops. 

While there was no one strong contender, 
the results did confirm the importance of 
continually varying the location of our 
events. 

Thank you to all those participated, we will 
be in touch shortly with more information on 
an additional workshop. 

Member News



ERP Newsletter 5

WEEE & Batteries Data Reporting

The data round for Q1 2019 batteries and B2C EEE is fast approaching. We ask you kindly to:

• Submit your data as soon as possible in April.

• Ensure that all EEE and batteries data being reported is made available to the UK market in the relevant
reporting period (see table).

• Make sure that your submission is approved by a legal signatory of your company or delegated authority
who has prior written consent for 2019.

• Include a brief explanation for any fluctuations in your data. Comparisons are made against the data
from the same time period last year.

Member News

Reporting Period Reporting Deadline

Q1: 1st January to 31st March 15th April 2019

Q2: 1st April to 30th June 15th July 2019

Q3: 1st July to 30th September 15th October 2019

Q4: 1st October to 31st December 15th January 2020
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Industrial and Automotive Data for 2018

Producers of Industrial and/or Automotive 
batteries are required to submit annual data 
to the Environment Agency by March 31st. 
This includes the following which is split by 
Industrial and Automotive batteries:

• Placed onto the market tonnage for the
previous compliance year

• Placed onto the market tonnage that will
leave the UK market before use

• Tonnage your company has been
responsible for collecting or taking back

• Tonnage that your company has been
responsible for delivering to an ABTO or
ABE

Your Account Manager will have contacted 
you earlier this year if this affects your 
company.  If you have not yet provided the 
above information on the bespoke form 
provided, please ensure that this is 
completed as soon as possible.

Member News
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Packaging: Data Reporting

Since 2nd January, ERP has been working 
with our packaging members to ensure 
they are registered by the legal deadline. In 
early April, ERP will confirm to the relevant 
Environment Agency which members we 
are registering for 2019.  
There will then be a short delay, but once 
the Environment Agency confirms our 
registration information has been accepted, 
ERP will issue registration certificates to all 
members registered with the Environment 
Agency. 
We expect to issue these certificates in May 
2019.

Follow us on social media

For daily updates on the latest policy 
announcements, industry news, webinars 
and events why not follow us on social 
media?

• LinkedIn

• Twitter

• Facebook

Member News

https://www.linkedin.com/company/erp-uk-ltd
https://twitter.com/erp_uk?lang=en
https://www.facebook.com/erpuk
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Industry News

PRN Market Update

This year’s packaging PRN market opened 
with continued uncertainty and many 
material prices are currently moving in an 
upwards direction. 

The tough conditions last year, which in 
some cases relied heavily on carry over from 
2017, also led to less carry over of 2018 PRNs 
into 2019 for paper, plastic and steel.  

In particular, plastic may need to increase 
recycling rates compared to 2018 if it is to 
meet the 2019 target. 

The increases in PRN values should generate 
more investment into the system.  However, 
the outlook may only be clearer after we see 
the first quarter’s recycling data in late April 
and when the UK obligations are known in 
May.

We will continue to provide ERP’s packaging 
scheme members with more detailed 
quarterly updates regarding the PRN market. 

Data Service Reporting

The 2019 Data Round is now almost 
complete. We would like to thank all of our 
customers for their co-operation during this 
busy time.

Account Managers will be sending out 
methodology reports in the next couple of 
months to accompany your packaging 
submissions.

For the remainder of 2019 the Data Services 
team will continue to work on maintaining 
our packaging weights database. Your 
support with this activity is greatly 
appreciated.
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Resources and Waste Strategy 

The UK Government’s Resources and Waste 
Strategy, published in December 2018, sets 
out the Government’s ambitions for higher 
recycling rates, increased resource efficiency 
and the move  towards a more circular 
economy. The strategy is aimed at meeting 
the 25 Year Environment Plan.

To achieve these ambitions, Defra is now 
consulting on:

• Reforming the UK packaging producer
responsibility system

• Introducing a deposit return scheme for
drinks containers in England, Northern
Ireland and Wales

• Consistency in household and business
recycling collections in England

These three consultations close on 13th 
May. In addition, HM Treasury is consulting 
on a Plastic Packaging Tax, which closes on 
12th May. The consultations are substantial 
in content and include a significant number 
of questions. 

These consultations will shape the future of 
the UK’s Extended Producer Responsibility 
regulations and represent potential for 
significant change to producer responsibility. 

Industry News

ERP has provided an overview summary of each 
consultation to our packaging scheme members. We 
urge our members to review the consultations and 
submit a response to the consultations that are 
relevant to your business. As always, we welcome your 
feedback and views.

https://consult.defra.gov.uk/consultation_finder/?advanced=1&st=open&b_start=0&sort_on=iconsultable_startdate&sort_order=descending
https://consult.defra.gov.uk/consultation_finder/?advanced=1&st=open&b_start=0&sort_on=iconsultable_startdate&sort_order=descending
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Summary - Reforming the UK Packaging 
Producer Responsibility System

Key points summary:

• Full net cost recovery from producers

• Incentives to design and use packaging
that can be recycled

• Establishing the point of compliance and
de-minimis thresholds (which businesses
would be obligated)

• Use of producer funding to pay local
authorities for the collection and
management of household and
household-like packaging waste

• Mandatory labelling on all packaging to
indicate if it is recyclable or not

• New packaging waste recycling targets for
2025 and 2030, and interim targets for
2021 and 2022

• Alternative models for a future packaging
extended producer responsibility system

• Measures to strengthen compliance
monitoring and enforcement

Industry News
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Summary - Introducing A Deposit Return 
Scheme For Drinks Containers in England, 
Wales and Northern Ireland 

Key points summary:

• Two options are being considered: 1) an
‘all-in’ model with no restrictions on size
of container in-scope; 2) an ‘on-the-go’
model with a restriction on drink
containers in-scope to those less than
750ml and sold in single format
containers.

• Materials could include PET and HDPE
plastic bottles, steel and aluminium cans,
and glass bottles.

• All producers of drink beverage products
would fall within the scope of a Deposit
Return Scheme (DRS) and be mandated to
join the DRS.  Producers are recognised as
companies placing filled drinks containers
on the market and include importers of
drink beverage products.

• A central body or organisation, the
Deposit Management Organisation
(DMO), would manage the operation of a
DRS. Drinks containers could be returned
via an  automated reverse vending
machine (RVM) or via a manual return
point over the counter for small retailers.

Industry News
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Summary - Plastic Packaging Tax

Key points summary:

• The tax would apply to all plastic
packaging manufactured in the UK and
unfilled plastic packaging imported into
the UK that has less than 30% recycled
content

• Unfilled plastic packaging that is exported
would not be subject to the tax

• The tax would be a flat rate per tonne, on
the full weight of the plastic packaging
product

• Businesses who convert packaging
materials into packaging are likely to be
liable for the tax

• Proposal to exclude small producers who
fall under a de-minimis threshold.

Industry News
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Summary - Consistency in households and 
business recycling collections in England

Key points summary:

• Collect the same core set of dry recyclable
materials from households

• Have separate weekly food waste
collections from households and consider
if free garden waste collections should be
provided to households with gardens

• Development of non-binding performance
indicators

• Consider alternatives to weight-based
targets

• All affected businesses and organisations
to segregate dry recyclable materials and
food waste from residual waste so that
these can be collected for recycling (or
composting)

• Measures to reduce costs of waste
collection for businesses and
organisations

Industry News
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WEEE Open Scope in the UK

Open Scope means that any products that 
fall under the definition of Electrical and 
Electronic Equipment (EEE) are assumed to 
be in scope.  

This came into force on January 1st 2019 and 
could have a significant impact on your 
company’s EEE data reporting and 
obligations.

On  February 21st 2019, ERP UK held a 
webinar to help explain Open Scope  under 
the new regulations.

If you would like to find out how Open Scope 
could affect your company, click here to view 
the recording.

Industry News

ERP UK recycles 1 million tonnes of WEEE

ERP is celebrating passing a significant milestone, 
having collected and recycled over 1 million tonnes 
of WEEE in the UK. 

The environmental benefits from this are significant 
– read our blog post or watch this short video for
more details.

We couldn’t have achieved this without you, our 
Members, and all the local authorities and waste 
management companies who have worked with us.

THANK YOU!

https://register.gotowebinar.com/register/1399768858135614466
https://erp-recycling.org/uk/news-and-events/2019/03/erp-uk-hits-a-milestone-1-million-tonnes-of-weee-recycled/
https://www.youtube.com/watch?v=9UHj3jMkbgA
https://erp-recycling.org/uk/news-and-events/2019/03/erp-uk-hits-a-milestone-1-million-tonnes-of-weee-recycled/
https://www.youtube.com/watch?v=9UHj3jMkbgA
https://attendee.gotowebinar.com/register/1399768858135614466
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WEEE Targets

The UK WEEE collection targets for each compliance year must be set by government by 31st March. Since 
2014 government’s approach to the setting of annual targets for Producers has been:

• For each category, to look at the trends in volumes of WEEE actually collected in previous years;

• For each category, apply the trend to the volume of WEEE collected the previous year;

• Apply adjustments to the trend where known facts or data suggested that this was not a reasonable
approach.

ERP has supported this approach and has annually responded to the consultation with detailed suggestions 
and supporting data where we consider adjustments are required.

For 2019 DEFRA has released draft targets with a significant departure from this methodology – aimed at 
achieving the 65% EU target which now applies.  

This is a big change from previous years and for Producers of EEE in some categories - particularly Small 
Domestic Appliances (Categories 2 – 10) - will result in significant increases in obligations, with associated 
costs.

Industry News

WEEE 2018 % collection rate Proposed 2019 % collection rate
1 - Large Household Appliances 75% 78%
2 - Small Household Appliances 25% 37%
3 - IT and Telecoms Equipment 77% 89%
4 - Consumer Equipment 72% 85%
5 - Lighting Equipment
6 - Electrical and Electronic Tools 26% 36%
7 - Toys, Leisure and Sports 5% 6%
8 - Medical Devices 8% 9%
9 - Monitoring and Control Instruments 5% 6%
10 - Automatic Dispensers
2-10 Small Mixed WEEE (sub total) 39% 48%
11 - Display equipment 66% 67%
12 - Cooling Appliances Containing Refrigerants 68% 71%
13 - Lamps 50% 60%
14 - Photovoltaic Panels 0% 0%
Total WEEE 58% 65%
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Reporting Batteries Exported from the UK

The Environment Agency has recently advised 
of an amendment to the 2009 Batteries 
Regulations to allow the deduction of portable 
batteries that are exported outside of the UK 
from battery data reporting. 

This will ensure that:

• The UK national targets will not include
batteries that will never arise as waste in
the UK

• The UK approach is in line with other EU
member states

• Individual producer targets are only based
upon the batteries they have placed on the
UK market, which  stay in the UK

This change will impact 2019 battery 
obligations, which are based on your 2017, 
2018 and 2019 data. 

Producers therefore had the opportunity to 
resubmit their 2017 and 2018 data by 22nd 
February 2019 in order to account for the 
deducting of exports. 

Industry News

For 2019 data reporting, you will need to 
resubmit your data for the quarter that the 
batteries were initially placed on the market, 
not the quarter when the batteries were 
exported.

Some examples are: 

• The batteries were placed on the market in
Q1 2019 and exported in Q1 2019 – you
deduct the exported batteries from your
Q1 2019 placed on the market data.

• The batteries were placed on the market in
Q1 2019 and exported in Q2 2019 – you
deduct the exported batteries from your
Q1 2019 placed on the market data.

Please note that any resubmissions for the 
deduction of exported batteries will need to 
meet the following: 

• The export must have taken place in the
same compliance year when the battery
was first placed on the UK market.

• You must have documentary evidence of
the placing on the market and exporting
(for example, invoices or bill of lading).

If you have notified ERP UK that you are an 
exporter of batteries, your Account Manager 
will be in touch to confirm the revised data 
figures with you, and to assess documentary 
evidence. However, please feel free to contact 
your Account Manager before this time should 
you have any questions.
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Environment Agency Publishes Q4 
2018 WEEE Data 

The Environment Agency recently 
published the Q4 2018 WEEE data 
showing a decline in the amount of 
WEEE collected compared to Q4 
2017.   

The below graph shows a decline in 
all categories from 2013-2018.

As seen in the table to the right (with 
the exception of Photovoltaics) this is 
two years in a row that the UK has 
not met the targets and there will be 
a need to use the compliance fee for 
2018.

Compliance Data
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UK B2C WEEE Collected, By Stream

LDA COLD DISPLAY SDA (Cats 2-10)

UK Waste Stream Q1 - Q4 
2018 UK 
WEEE 
Collected

2018 
DEFRA 
targets

Progress 
to 
targets

Large Domestic 
Appliances

168,843 190,171 89%

Cooling 
Equipment

131,939 138,891 95%

Display 
Equipment

47,010 50,350 93%

Small Mixed 
WEEE (cat 2-10)

139,835 152,060 92%

Lamps 4,819 5,517 87%

Photovoltaics 87 76 114%

Total 492,533 537,065 92%
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Q4 2018 Battery Recycling Data for Portable 
Batteries

Following the release of the Q4 2018 battery 
data, we can now see that overall there has 
been a 3% increase in the total amount of 
batteries collected in 2018 compared to 
2017.

The UK’s 2018 battery obligation was 17,825 
tonnes and the UK collected 16,530 tonnes.  
The result is that the UK achieved 41.73% for 
2018, which is short of the 45% target. 

Compliance Data
Chemistry Type Percentage change 

2017 to 2018

Lead acid -1%

Nickel Cadmium -6%

Other 10%

Total 3%
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Q4 2018 Packaging Recycling Data

The Q4 2018 packaging recycling data has 
recently been published confirming, as 
expected, that the UK met the 2018 recycling 
targets.  There was a small shortfall in plastic 
based on the performance for Q1-Q4 2018, 
however, the target is met with carry over from 
2017 PRNs.  

This is a positive result for 2018 but 2019 is still 
unpredictable with less surplus and higher 
targets to achieve. 

Compliance Data

Material 2018 UK
Obligations

(tonnes)

Q1 – Q4
Recycling

Achievement
towards 2018
Requirements

Q1 – Q4 
Recycling
(including 
2017 PRNs

carried over)

Total 
achievement

towards 
2018

Obligations

Paper 2,990,909 3,655,850 122% 3,905,845 131%

Glass 1,673,323 1,697,103 101% 1,751,382 105%

Aluminium 97,491 99,777 102% 101,579 104%

Steel 375,563 411,067 109% 439,778 117%

Plastic 1,082,241 1,033,470 95% 1,107,220 102%

Wood 411,172 454,180 110% 473,780 115%

General 858,028 - - - -

Recovery 618,744 735,927 119% 786,140 127%



ERP UK Limited is registered in England and Wales (05859725).
Registered Office: ERP UK Ltd, Barley Mow Centre, 10 Barley Mow 
Passage, Chiswick, London, W4 4PH

For general enquiries:

Call: + 44 203 142 6452
Email: uk@erp-recycling.org

For our WEEE, batteries and packaging 
compliance schemes:

Call: + 44 844 2480672 

Email: ukcompliance@erp-recycling.org

For Data Services:

Call: + 44 844 2480672 
Email: ukdataservices@erp-recycling.org

For International Compliance:

Contact Rupert Foxall, EU Services Manager 
Call: +44 (0) 7825 119437
Email: r.foxall@erp-recycling.org

Please get in touch – we’d love to hear from you!

mailto:uk@erp-recycling.org
mailto:ukcompliance@erp-recycling.org
mailto:ukdataservices@erp-recycling.org
mailto:uk@erp-recycling.org
mailto:ukcompliance@erp-recycling.org
mailto:ukdataservices@erp-recycling.org
mailto:r.foxall@erp-recycling.org
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